FRIENDS of GEELONG BOTANIC GARDENS INC.

ABN: 21 699 253 561 INC NO. A13509G

FRIENDS OF GEELONG BOTANIC GARDENS REFUND PoLicy

GEELONG SCHOOL OF BOTANIC ART
Please refer to Geelong School of Botanic Art brochures and policies for information about

refunds.

AN EVENT, TOUR OR PROGRAM (ACTIVITY) IS CANCELLED BY THE FRIENDS OF GEELONG
BOTANIC GARDENS (THE FRIENDS)

Participants will be asked to choose an option for the refund (full value of Activity- 100%
refund) within seven days of notification of cancellation by FGBG.

e deposited to nominated bank account (bank details must be provided)
e transferred to another Activity organised by the Friends
e exchanged for a Friends Gift Voucher

A PARTICIPANT IS UNABLE TO ATTEND AN ACTIVITY

To be eligible for a refund, the participant must:
e Give notice in writing of the non-participation at least seven days prior to the

Activity
e Complete a REMIBURSEMENT/ REFUND FORM - available in the Friends office.

The FGBG Committee will consider special circumstances when notification is made in
writing within seven days of the Activity.

Value of Refund
e An administration fee (10% of cost of Activity) will be applied to refunds

e Refund payable is 90% of the Activity fee/charge

Payment of Refund
Participants will be asked to choose an option for the refund value within fourteen days of
the relevant Activity

e deposited to nominated bank account (bank details must be provided)

e transferred to another Activity organised by the Friends
e exchanged for a Friends Gift Voucher
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