FRIENDS of GEELONG BOTANIC GARDENS INC.

ABN: 21 699 253 561 INC NO. A13509G

EVENTS AND TOURS REFUND POLICY

A refund is available for a person who cancels participation in an Event or Tour organised by
the Friends of Geelong Botanic Gardens (FGBG). Unless, at the time when a person’s
cancellation is received in writing at the Friends’ Office, the event or entrance fee or meal booking
(or other charge) has already been paid and is non-refundable to the Friends. If so, this is not

refunded to the person.

PROCESS TO APPLY FOR A REFUND
To be eligible for a refund you MUST:

e Give notice of the cancellation at least seven (7) days prior to the event or tour

AND
e The application for the refund is received on a completed REMIBURSEMENT/

REFUND FORM- available in the Friends office.

e The Committee will consider special circumstances when applicable.

AMOUNT OF REFUND

An administration fee (10% of cost of event or tour) will be applied to ALL refunds.

So, the refund payable will be 90% OF THE FULL COST.

The refund can be:
e paid into your nominated bank account by direct deposit
e transferred to another FGBG Event or Tour

e exchanged for FGBG Gift Voucher

NOTE: This Refund Policy does not apply to cancellation of enrolment for any class or
workshop which is managed by the Friends of Geelong Botanic Gardens for the Geelong
School of Botanical Art. Details of any refunds for these cancellations are covered in the

Geelong School of Botanical Art brochures and policies.
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